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HCA National Patient Account Services

Key Indicators by Quarter April 2004 - June 2005
Sample Dashboard

# Accts Amt Placed Recovery Percent Avg Bal BADADD BADPH# Age at NPAS Age Placed % Self-Pay Attempts

Contacts Letters

279,979 111,272,987 84.85% 397 2.50% 4.80%

Quarterly Collections and Placement Trends Quarterly Distribution of Placements

Comp

Collections For Insurance For Insurance
528,000.000 (35 252102 100%
224 000,000 T o0%
=
520,000,000 [T 51797007 § sox
218,000,000 T E 7%
51255['.['5[' 1 SHOaS Lo R W 55,&42 220 Closed Placements E 8%
£8,000,000 [ 240,000,000 o Bl
£34. 184,935 v 0w
232000000 E
327 1/ 508 = 30%
524,000,000 -
317,045180 %18 =y _ o
E-ﬁﬂ 51%13 516,000,000 10%
0% ame aar g
- S8 000,000 Tr2004 1072004 102005
22004 2004 10,2004 12005 42005 Guarter Closed & PatientType
OO0 WM
SO |1 E
. . . Recovery Rate and Percent of Patient Payments
Financial Class Mix by Quarter v y
Far Insurance
Faor Insurance = o
s & &v.0 ] =
Do% _ r : : 8 ||
i - ] 8.0 1
g 0% [ a
BEOKF] m ™ ™
B 0% 295 30% 2 = = =
g 7on M — A7% 39% oo § 540
£ on ] ] 10% ' g 207 e
o @ 0o Tor TR -
= o e 220 . . R
g E0% [ 4z =
e 11% o
R 11% 5 0 §
G i
W] 13% l 5 152 5
- - 54% 58% - 2
E 200 IR0 4205 L. 4.4 %
B gl 24% & a
0% ’ i o
42004 72004 10,2004 /2005 42005 LiZLl (LAl g
Cuarter Closed & FinancialClass
|
= = O (] O O | E0ept 5-:;_?_‘ Pmi fom Serk 1:'.:9;:'"1: from g:_-:en’.:.ﬁéug;yfxuer_.-
Othars Self Pay HWOPPO Champus Commercial Workzrs Medicars



HCA National Patient Account Services

Key Indicators by Quarter April 2004 - June 2005
Sample Dashboard

# Accts Amt Placed Recovery Percent Avg Bal
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HCA National Patient Account Services

Key Indicators by Quarter April 2004 - June 2005
Sample Dashboard

# Accts Amt Placed Recovery Percent AvgBal BADADD BADPH# Age at NPAS Age Placed % Self-Pay Attempts Contacts Letters

Private Pay - Co-Pay and Deductible

Total 405,869 230,697,362 54.94% 568 3.70% 9.06%

Quarterly Collections and Placement Trends Quarterly Distribution of Placements
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HCA National Patient Account Services

Key Indicators by Quarter April 2004 - June 2005
Sample Dashboard

# Accts Amt Placed Recovery Percent AvgBal BADADD BADPH# Age at NPAS Age Placed % Self-Pay Attempts Contacts Letters
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HCA National Patient Account Services

Key Indicators by Quarter April 2004 - June 2005
Sample Dashboard

# Accts Amt Placed Recovery Percent AvgBal BADADD BADPH# Age at NPAS Age Placed % Self-Pay Attempts Contacts Letters

Private Pay - Pure Self Pay

Total 137,999 402,443,006 3 2916 17.37%  26.15%

Quarterly Collections and Placement Trends Quarterly Distribution of Placements
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